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CHECK 365ID SCANNER SETTINGS IN MEWS

All 365id Scanners must be correctly set in Mews up to work correctly. If not,
information from the scans will not be transferred into Mews.

STEP 1

From the Mews mail menu go into the Marketplace submenu.

X MEWS |bmmo Q

Profiles v
Reservations v
&  Operations v
®  Finance v
& Exports v
B  Tasks
[J  Messages
@  Settings v
& Queues v
L Analytics v
[E‘} Marketplace ] .

[0 Help center

STEP 2

In Marketplace select My subscriptions. Check that there is only one “365id
Scanner” and one “Passport scanner integration”. Any multiple subscriptions
must be removed. If you had multiple 365id Scanners you must report your
remaining access token to support@365id.com to get a working integration. See

the “Find my access token” later on in this document

® Discover Marketplace

365id Scanner :
[@) My subscriptions J assio © Enabled Edit

365id Scanner « Facility management

Distribution
Q Passport scanner integration ©) Enabled
Sy Mews « Facility management

Accounting

[ Are you ready to integrate with Mews?

Mews Systems » Integration management

Revenue management @ Enabled Edit

Customer management
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STEP 3

Select Passport scanner integration -> Edit and then Passport Scanners.

X Passport scanner integration

FIHREY

Name

Passport scanner integration

Crearted

11/9/2021 1:17:35 PM (mewsdemo)

Updared
11/22/2021 8:26:33 AM (mewsdemo)

STEP 4

Check that all 365id Scanners that shall be used is named and the correct serial

number is present.

X Passport scanners
Name Identifier
AN Demo 0000 0202 1070 0066
KE demo 0000 0081 9350 0061

STEP 5

Go back to My Subscriptions and select 365id Scanner -> Edit

Q @ My subscriptions @ Get help
® Discover Marketplace
365id Scanner .

- Enabled Edit
[@ My subscriptions } sesio 365id Scanner « Facility management @
Distribution Passport scanner integration

Q P ! g © Enabled Edit
Point of sale Mews « Facility management
Accounting
i i vd

I —— ws...  Areyou ready to integrate with Mews? © Enabled -

Mews Systems - Integration management
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STEP 6

Under Connected devices select the 365id Scanners that shall be active and then
press Save. Check that Mews verifies that the changes are saved.

| = MEWS [oimo Q

X 365id Scanner

Integration General
Enabled Canceled No
Name 365id Scanner

Name
Support email
365id Scanner
Website URL 365id Scanner

Connector client

365id Scanner

Connecte d devices

[\ AN Demo X |[ KEdemo x ~

g AN Demo
KE demo
L
Key Cutter 1
Key Cutter 2
Printer 2
Printer 1

Terminal 1

Terminal 2

Changes successfully saved.

STEP 7

Now all selected 365id Scanners are ready for use
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FIND MY ACCESS TOKEN

The 365id integration must have the correct access token to work. You can find

your access token under Marketplace -> My subscriptions -> 365id Scanner

X 365id Scanner TE

Integration General

Enabled Canceled No
Name 365id Scanner

Name
Support email

365id Scanner
Website URL 365id Scanner

Connector client

365id Scanner

Press the key symbol

L/ TAY DEMO w

X Access token
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