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BEFORE YOU START

Install the 365id Scanner according to the 365id Scanner Manual.

Login to the Mews Portal.

STEP 1 - CONNECT INTEGRATION

In the Mews Portal, navigate to the “Marketplace’(a) and then “Facility Management’(b).

Find "365id Scanner”, click on “Explore” (c) and then on “Connect integration”(d).

Connect to the “Passport scanner integration” by first clicking on “Explore’(e), then

“Connect’(f) and then on “Create’(g).
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Description

Facility management

Simplify your dally operations by connecting tools that make your life easier (from cutting keys to scanning passports), and managing them all straight {

$S

1CHECK
1Check is a mobile and real-time
housekeeping and communication system

that digitalises all the processes involved
in the running of any hospitality ...

Explore

£

Abitari
Abitari Housekeeping improves

communication between the front desk
and room attendants.

Explore

v”\check

1CHECK
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1Check is a mobile and real-time
housekeeping and communication system
that digitalises all the processes involved
in the running of any hospitality .
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Lorem ipsum dolor sit amet, consectetur

adipiscing elit, sed do eiusmod tempor
incididunt ut labore ct dolore magna aliqua.
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Connect integration
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365id Scanner

Verified by 365id is a complete ID security
service that effectively stops fake and
invalid passports, ID cards and driving

licenses. °
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Time recording systems & more: Efficient

hardware and software products for
‘companies and hotels

Explore

S

Openkey

‘Openkey allows properties to provide a
superior experience for their guests using
mabile keyl
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Operto provides inteligent control of smart
locks and other connected devices,
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Nicon s a PBX solution that allows hotels
to track manage and charge quests for the
use of in oo telephones, paid television
and high speed intern.

Explore
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Passport scanner integration

‘Adding a Passport Scanner allows you to
send device commands digetly from the

smartphones.

Explore

S

PassportScan

provide an outstanding gue.

Explore
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Printer integration

integration.

Qics.

£S5 Passport scanner integration

oescrpton

Passport scanner integration

Name

Passport scanner integration

El Create I
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STEP 2 - EMAIL 365id SUPPORT

Email 365id Support at support@365id.com, with your company name and address.
365id Support will reply with the confirmation of the integration.

STEP 3 - ADD 365id SCANNER

In the Mews Portal, navigate to “Marketplace” and select the tab "My Subscription’(a).

In the list find the “Passport scanner integration”. Click “Edit"(b).

& My subscriptions @ Getnetp

(%  Chekin © Enabled

On the left side, under “Edit’, click on “Passport scanners’(c).
% Passport scanner integration

Cc
Passport scanners Enabled

Name

Add a new scanner by clicking on the plus symbol(d) in the upper right corner.

x  Passport scanners

Name  Identifier

In the “Name” field write a recognizable name e.g. Front Desk 365id Scanner. In the

“Identifier’ field enter the 365id Scanner’s serial number.

The serial number can be found on the bottom of the 365id Scanner. It has the following

format “0000 00XX XXXX XXXX". Once the information is entered correctly click “Create’(e).
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STEP 4 - CONNECT THE 365id SCANNER

In the Mews Portal, navigate to "Marketplace" and select the tab “My Subscription”. Find

the “365id Scanner'(a) integration and click "Edit'(b).

Here you will assign the device, created from the previous step, to the APl connection.

rE802 oo @

= MEWS Mo

Q search # My subscriptions @
¥Y  Discover Marketplace
a s
& Chekin
My subscriptions ) Enabled Edit
{:D} v 2 Chekin « Customer management O

Services  New

Tech Stack
Distribution
| point of sate 53 Passport scanner integration ©) Enabled Edit
| Mews « Facility management
Accounting

From the drop-down list select your 365id Scanner and click on “Save’(c).

*  365id Scanner * 365id Scanner
ntegration General
Integration General
Eravied
ssssssssssss s _—

Namo.
Name.
Support email

365id Scanner Website URL

Connected devices.
Anders (1412) X Anders dev (0066) X  Frontdesk X
Frontdask #2 X

1-22 08:26:04 (mowsdomo)

Updated

2023-08-31 14:52:48 (mewsdemo) [ 2

NOTE: Make sure 365id support has confirmed the integration according to step 3 “Email

365id Support”.
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STEP 5 - SCANNING
There are two ways to initiate a scan in the Mews Portal.
Reservation

In the reservation, during check in, click on “Passport scan’(a). You can find it above the
customer group. Select the 365id Scanner you intend to use (b). Once a scan has been
initiated in the Mews Portal, proceed with scanning the ID document as instructed in the
365id Scanner Manual. The customer profile is updated shortly after the 365id Scanner

shows its result.

Demoson-31-8-5639

Group  Pricing Items Mailing Actionlog Summary Billing

Status  Properties Group Pricing Items Mailing Actionlog Summary  Billing b

Customers @ Registration card

Anders (1412)
Customer Balance

Balance

€100,00 Anders dev (006 6) B Payments

Demo Demoson €100,00 [BR:TTEY 5 Payments

Total €100,00

€100,00 Frontdesk

wobou ool

Frontdesk #2 Ser
Cot
Spaces Gre

Sta

Arr
Demo Demoson 0402 & pirty £ || checkin 0402 £ Dirty ! £ | Checkin Dey
Res

i ~ & Cor
Housekeeping Housekeeping v

2023-08-31 - 2023-09-01 Space Housekeeping status 1 Space Housekeeping status

Customer Profile

In the customer profile, in the upper right corner is a Passport scanner symbol(c). Click
it and select the 365id Scanner you intend to use(d). Once a scan has been initiated in
the Mews Portal, proceed with scanning the identification document as instructed in the

365id Scanner Manual. The customer profile is updated shortly after the 365id Scanner

shows its result.

Profile Loyalty @ Loyalty

""" - Identity documents a Adenity.documeats @

Addresses ®
J— Addresses @

. Files. ®
Files @ 4

NOTE: No previous data in the Customer Profile will be overwritten

NOTE: If the document is unidentified by the 365id System, no textual data will be
delivered to the Mews Portal.
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STEP 3

Select Passport scanner integration -> Edit and then Passport Scanners.

X Passport scanner integration

FIHREY

Name

Passport scanner integration

Crearted

11/9/2021 1:17:35 PM (mewsdemo)

Updared
11/22/2021 8:26:33 AM (mewsdemo)

STEP 4

Check that all 365id Scanners that shall be used is named and the correct serial

number is present.

X Passport scanners
Name Identifier
AN Demo 0000 0202 1070 0066
KE demo 0000 0081 9350 0061

STEP 5

Go back to My Subscriptions and select 365id Scanner -> Edit

Q @ My subscriptions @ Get help
® Discover Marketplace
365id Scanner .

- Enabled Edit
[@ My subscriptions } sesio 365id Scanner « Facility management @
Distribution Passport scanner integration

Q P ! g © Enabled Edit
Point of sale Mews « Facility management
Accounting
i i vd

I —— ws...  Areyou ready to integrate with Mews? © Enabled -

Mews Systems - Integration management
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STEP 6

Under Connected devices select the 365id Scanners that shall be active and then
press Save. Check that Mews verifies that the changes are saved.

| = MEWS [oimo Q

X 365id Scanner

Integration General
Enabled Canceled No
Name 365id Scanner

Name
Support email
365id Scanner
Website URL 365id Scanner

Connector client

365id Scanner

Connecte d devices

[\ AN Demo X |[ KEdemo x ~

g AN Demo
KE demo
L
Key Cutter 1
Key Cutter 2
Printer 2
Printer 1

Terminal 1

Terminal 2

Changes successfully saved.

STEP 7

Now all selected 365id Scanners are ready for use
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FIND MY ACCESS TOKEN

The 365id integration must have the correct access token to work. You can find

your access token under Marketplace -> My subscriptions -> 365id Scanner

X 365id Scanner TE

Integration General

Enabled Canceled No
Name 365id Scanner

Name
Support email

365id Scanner
Website URL 365id Scanner

Connector client

365id Scanner

Press the key symbol

L/ TAY DEMO w

X Access token
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